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Patient Consumerism Trivia




Patient Financing Trivia

Combined premium contributions and deductibles have
grown to reach % of median household income?

11.96 G 23.7%
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Patient Financing Trivia

Combined premium contributions and deductibles have grown
to reach % of median household income?

Answer: o 11.5%6

Source: Commonwealth Fund, Trends in Employer Health Care Coverage 2008- h{ &
2018, November 2019. wisconsin chapter | 5




Patient Financing Trivia

What percentage of workers are subjected to a $2,000 or
higher deductible?

e 8% G 28%
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Patient Financing Trivia

What percentage of workers are subjected to a $2,000 or
higher deductible?

Answer: ¢  28%

e —

Source: Kaiser Family Foundation, Employer Health Benefits: Summary of
Findings, 2019. wisconsin chapter | 7



Patient Financing Trivia

Prior to the pandemic, what percentage of Americans were just
covering basic living expenses?

63% »C 23%
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Patient Financing Trivia

Prior to the pandemic, what percentage of Americans were just
covering basic living expenses?

Answer: a 30%

Source: Transamerica, Retirement Security Amid COVID-19: The Outlook of hfm a
Three Generations, May 2020.
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AGENDA

U Consumerism in Healthcare
U SSM: Enhanced Patient Experience

U Measuring Costs & Value

U Patient Financing: The Best Approach
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Patient Consumerism




Patient
Healthcare
Trends

A Shift in who pays

A Price transparency and simplification of
statements

A New patient payment models

A Connection between patient
satisfaction and payments

A Employer defined benefit plans



What Patients are Seeking

Nl 2 Dignity
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E Equal Access to Credit
gLy Affordability
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Increasing Focus on Consumerism

o Do Do o

To

COVID- 19
Rise in patient out - of- pocket responsibility

New patient payment models

Price transparency and simplification of
statements

Connection between patient satisfaction
and payments

Patients requesting more options

Staff seeking more options for patients

P
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Mortgage / Rent

Auto Loan / Lease

1
2
3 Utility Bills
4

Bank Loans

Credit Cards

5

6 Department Store Cards
7 Physician Bills

8 Hospital Bills

Source: DeKaye, Allan P. The Patient Accounts Management Handbook: Aspen Publication.
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Provider collection workflow

0 Prbvider estimates charges  and offer Patient Financing
based off estimate

Provider collects 0 Check, Visa, MasterCard, Discover, PayPal, Apple Pay etc.
payment in full 0 Prompt pay discount  as incentive for payment in full

Provider establishes 0" " Guvcdnkuj gfhbyerpvidérordgatienk e g f
short payment plan 0 Offer a quick installments to pay in full

Provider offers 0 Gluidelines established by Provider
Patient Financing O 0% interest - spread over 24-60 months

Provider writes off
account to bad debt

0 Tf patient cannot make/  keep payment arrangements




What are the options?

RECOURSE NON-RECOURSE
FINANCING FINANCING
Patient with $10,000 bill Patient with $10,000 bill

may only be
approved for

approved for $3,000
$10,000

of credit

. provider
of credit must collect

$7,000




Comparing Recourse and Non - Recourse

Best Use Cases for Recourse & Non-Recourse by Procedure Category

RECOURSE

NON-
RECOURSE
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cConsumerism
IN Healthcare

A Immediate Access to Care
A Digital Healthcare

A Cost of Care

A Health Data Ownership

A Precision Medicine



